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Current state of consumer support services when seeking detached house builders
— The status of housing consulting and consumer attitude of support services —
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Abstract This paper aims at summarizing the current status of housing consultations and the attitude of consumers to
support services. The study discovered that only a few consumers actually receive private consulting services, which
are mostly highly priced. Moreover, this type of service is not widely known to general consumers. In order to solve
this problem, consultants are trying to improve their own levels of reliability and establish free consulting and matching
service systems. However, the number of clients has not yet expanded.

Consumer research also isolated only a small number of people knew and used the services. Meanwhile, consumers
understood that they had a limited basic knowledge and felt anxious about seeking builders. For this reason, they need
professional and accessible advisers. Moreover, requests for advisers vary according to the customers’ attitude toward
support services. Therefore, the requirements of different clients’ with regard to support services needs to be analyzed.
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Table 3 Agenda of support services in preceding studies

OFE=FM 2 HOEMRICL 2 THER
fit - IS OVES

T OITERR I L 28 27 FNL 2D LEH
e (OB BIC BT 2 BEE = — XDOWHELLD
WE |\ gmp

@FTTVEEBOYY Y FA Y =F v OLER

OXEOEOMH L

D77 AD LT &

QFHEZED HHY A

ORI 2 TREATERFICVWN2E %

FfEN:

Ay LA

DYFEH

Table 4 Investigation index

WEGE [HaE
fTvo )0 TULE FRERE
BbYT | (Vs 7 umim)
75 RERE RAORE B ERE
WM B B &R FBE T L7407
Food 5| BAE A FU—7. AREOBNEL

BEOFE, BA ZABENRETLH00, B
HERIKIER L DR EDEVIZEEHDTHY,
[EFME] 13, BERLHREOEM LT 2HBTH 5,
MV ] ik, BHE - 2y b= - FHOE
BV EIZLBFEETH B,

FEMNE L, Table 4 DFALEIREL KB & &, F
FENBFICEL Q3 AE - BRY - REFE - A5 VR
FIAREICE L TIFBAESY A 7 - |, ZXBEE
SR L CORAE - FIHE - X MDEZF
REREHE L7 FEOFHEILY 2 &5 &
23, HHERERD,

2. 3 ZEEBXEOBHE

AL VB LAEET L 0ERRR, XBF
¥CET 2 ERE, MERHEROMBMER, IESEE
% Table 5 |CEBH L7z,

Table 5 DFXIREEICH T 2EREFOMIIRT LD
2, FEABRCEEREZCLEMOBEEB I UXRE
(2 2EOTHEPERNERZ TWDE, ZHUIEBIAHE
MROANBR A v MBI TRV EHN1D
DERTHY, HZaryvrq v ZOFEIZEL
WIRILTH B —H T D-E DIKELRBNDOELILE
Vo Foefic, FIAEOILK, BFEORNEY
EOLHWT, EHEIF—2MBEOT VAL

%ﬁ%éﬂf:o

2. 4 TRBEOEEMICHTIIEH

Table S DFIRFHEICHT2EREFOMIIRT L9
12, BEOH, RAMMNHIINT AAERIFAE
2B LR TS, Table 5 DIGEHEEICH S &
12, BEOIA MEHOBMIIZEEEICIVERS
CEDNBHLII T TOIAMEEEED BIK
BRL OBRIRERALEEHNS L, THRERK
B —HTHDLIEHTL2EEE DD D, 2L
LT, Figl lIORT &9 12, XEELEREOEEYE,
RET 2EHROBEEZED L) fATbRT
W5, Table 5 DXBHEEICH T 2 EREOMICERK
DIFEFRIROEBMAH B L OEEEI BT 2727
TEHRAZEHET DL, Figl DL ) IIHHETE, BEL
HELRT LI LICLZHEOMHR, FHREBERT S
CLI L B EAEOREREIT > TWBEZ L HHERT
&7,

Fig. 1

Activities for enhancing reliability
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