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Abstract
forward manner, and carry out risk communication in the decision-making process. This paper aims to make
clear homeowners’ current awareness using a questionnaire to establish and achieve risk communication pro-
cedures between structural designers and owners. Using a chi-square test of the results, which type of own-
ers requiring risk communication were analyzed. The relevance of autonomy and communication was found
in the results. Additionally, we considered tasks to introduce risk communication procedures that establish

Structural designers of houses need to explain their performance to homeowners in a straight-

owner trust in designers.
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