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Abstract
formance-based design. With a performance-based design, users and designers will need to reach a con-

Following the enforcement of the new housing law, the design of housing will shift to a per-

sensus on their own responsibility. Thus, inhabitants will not be able to depend on experts to decide their
housing performance, but must clearly state their performance level requirements. Furthermore, experts
will have to understand the users' requirements through communication with them, and design accordingly.
Most users will express their requirements in layman's language, which is different from design indexes.
However, housing performance is mainly expressed in technical terms that are unfamiliar to users. This
study tries to express housing performance with pictograms, which many people can understand as soon as
they see them. A questionnaire on the intelligibility of the proposed pictogram of housing performance was
carried out. The authors propose an improved pictogram of housing performance based on the results of
the questionnaire.
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