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Communication of the Seismic Risk of Buildings
Derived from the 2005 Faked Quake-Resistance Design Scandal in Japan
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Abstract Consumers tend to depend completely on experts because they are not interested in becoming
involved in building safety. Thus, professionals in the construction industry tend to become isolated from
consummers, and this is one of the factors leading to the faked quake-resistance design scandal in Japan in
2005. This paper collated opinions of consumers and experts regarding this faked quake-resistant design from
various media, and carried out analyses using this database. The government’s and victims’ opinions are con-
sidered complementarily, and this clarified the difference of opinions between consumers and experts. The
current situation arose from the fact that consumers’ requests were difficult to realize because some people
didn’t understand self-responsibility. Experts and consumers should better communicate and have more accu-
rate knowledge of risk. As a first step for the realization of better communication, I emphasize that the acti-
vation of risk communication is necessary between consumers and experts.
Keywords : faked earthquake-resistance design incident, customer, expert, government, victim,
risk-communication
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