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Scheme of Risk Communication for the Seismic Safety of Houses
—Homeowners’ Request for Optimum Communication and Factors
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Abstract Structural designers of houses need to explain their performance to homeowners in a straight-
forward manner and carry out risk communication in the decision-making process. The homeowner’s aware-
ness of self-responsibility can then be realized through better risk communication. This paper tries to deter-
mine homeowners’ current awareness of seismic safety using a questionnaire to establish optimum risk com-
munication. We focused on owners’ requests for trust in structural designers and for their own decision-mak-
ing to be supported by the designer. Homeowners recognize seismic risk as the first step and are now ready
to take the second step of obtaining a better understanding of risk management and involving themselves in
it. Therefore, structural designers need to support owners by clearly explaining risk management. Interactive
communication methods are necessary for seismic safety design.
Keywords : house, risk communication, seismic safety performance, homeowner, structural engineer
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