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A Study of the Means for Transmitting Information in a Time of Disaster —An Analysis of the
Twitter Users” Evacuation Activity in Case of the Great East Japan Earthquake—
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The Great East Japan Earthquake occurred on 11 March 2011. Many people in the metropolitan area faced the
difficulty to return home due to the transportation system in chaos. SNS and the Internet were not affected by the
earthquake and tsunami. Actually, those two systems were able to serve as a means of collecting information and
contacting people at the time of disaster. As a result, the Internet and SNS were recognized as a good means in a time
of disaster. By using Twitter, those people in trouble were able to get various important information; consequently,
the visibility of Twitter has been enhanced as an effective tool to convey information. In this study, I will focus on the
instancy and diffusibility of Twitter and analyze the conditions of distributing information in case of the Great East
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Japan Earthquake. Finding better means for transmitting information in a time of disaster is need in the future.
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