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Abstract
ing acceptable levels of risk between property owners and structural engineers. The survey specified the sub-

This dissertation presents data obtained from a questionnaire investigating methods for assess-

stance and criteria of negotiations to determine structural performance, focusing on the engineer-client rela-
tionship. The goal of negotiations is to reach reasonable decision regarding acceptable levels of safety. The
respondents are interested in risk communication and information disclosure, and they need explanations
from engineers. Owners need explanation but at present they do not sufficiently understand the need to take
responsibility for determining performance criteria.

Keywords : risk communication, structural performance, owner, explanation, dialogue method
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